HealthCare

The complete technology solution for
today's hospitals & clinics
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Mission - A simple, complete & secure
platform to empower productive clinics



Why?

1. Complete & Easy-to-use
All features in one convenient place

2. Secure
Private servers, end-end encryption

3. Cost Effective
Technology, servers, updates, IT




Introduction

* The modern healthcare institution needs two main
platforms to operate effectively

~ Productivity & Collaboration - Files, Emails, Video
- Healthcare Management - ERP

* OneOffice provides a single comprehensive integrated
solution

https://OneOffice.ca



OneOffice Productivity



Features

Full productivity — Word, PPT, XLS, Visio
Real collaboration

Email, Calendar, Contacts
Files & Storage

Secure Video & Chat
Projects

Forms

Appointments

Notes

Hybrid

Military-grade Security

https://OneOffice.ca



Folders & Files | )
Desktop sync < oo
Live-chat -
Internal share .
External share Lo

w/different permissions
Version control

Audit
Comments
Tags v

https://OneOffice.ca

102 MEB 5 minutes ogo

213.3 MB 7 doys ogo

#* Marketing

a Ehare link (Third-Party)



Documents

* Full Online Editor

* Lightning fast

* Word, PPT, Excel, Visio
 Live-collaboration

« Comments

* Track changes

« PDF/ format conversion
* Live presentation
 Live chats & calls

https://OneOffice.ca
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Emails

* Secure emalil server
* Lightning fast

* Mobile sync

+ Out of office

* Filters

* Files integration

https://OneOffice.ca
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Chats [/ Calls

* End-to-end encrypted

* Mobile app

« Permanent chat / call links

* Background blur

» Integrates w/docs & projects

https://OneOffice.ca



OneOfﬁceERP — for healthcare



Patient Records

* Full patient records e i e
* History s
* Visits — T re——
* Medication history s '
* Diagnosis history o
* Doctor & nurse
comments

* Additional fields
(next of kin, allergies, etc.)

https://OneOffice.ca



Practitioners

* Different profiles
(doctors, nurses etc.)

* Access permissions
* Employee documents =TT e
* HR management
* Specializations
* Schedules .

* Additionalfields =~

hhhhhhhhh

(certifictions, etc.) Mo

Add Row

sarah.dri@et] .com

https://OneOffice.ca

Sarah Screech Candy Hospital Trust



Practitioner Schedule

* Availability of
practitioners

* Time /[ day blocking

* Managing multiple
clinics

* Real-time booking of
appointments

https://OneOffice.ca
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Patient Appointments

Patient Appointment Calendar DR e |

* Real-time patient
oooking —— —
* Patient reminders
and notifications . R

* Real-time changes E’ T
and cancellations , ~ 3

Craated By -

https://OneOffice.ca



Patient History

@ Healthcare ] Sottings =  Help =
Patient History

Select Patient

PY Fu” patient hiStory Patient Encounter - HLC-ENC-2019-00002 on 19th December 2019

HLC-PAT-2019-00002

L] L] L]
¢ I O t I e I .t CO I I d It I O I l S Appointment : OP-D00003 Healthcare Practitioner : Dr Robert B Bobby
Department : General Surgery
-

Encounter Time : 11:03:119.840327
Encounber impresgion

° M i ti Yolak. symptoms : High fever and symatoms of diagnosis : Rest for 14 days » Bguid diet crly
e‘ I ‘ ‘ ' ‘ ’I l S w diarrhoea

° Ram DI'I.IE Code DE&CI‘iﬁiiﬂl‘lIS“Eﬁgih Duiagt Period Comment Interval Interval
E
* Allergies e
rami@example.com GCC/ARE-biotie-Pl  GCC/Anti-biatic-Pl 1-0-1 2 1 Dy
+B788T9BT7955 Week

o. o Blood group : AB Pasitive e
) P t t GCCiAnt- GCC/Anti-¥LW2234 1-1-1 2 1 Day
I l : . YLW2234 Waek
r(] C I IO e rS Allergies : Kiwi Ly -

Alcohol use : Yes i

* Encounters / Visits e
* Billing

Patient Encounter - HLC-EMC-2019-00001 on 2nd December 20719

Dr Robert B Bobby

Symptoms: High fever and symptoms of diarrhoea .
Diagnosis: Rest for 5 days + home-made solids.
Drug(s) Prescribed.

https://OneOffice.ca



Patient Visits

* Patient visit records

* Full details

* Searchable

* Linked to patient profile
* Linked to practitioner

https://OneOffice.ca

>
HLC-PAT-2019-00002 » subnittes

Attachments
OP-000003
Tags
HLC-PAT-2012-00002
Roviews
Shared With Ram
Mala

High Tewvir and symploms of disrrhoéa

If print
1 GCC/Anti-blatic-Pl GOC/antl-bistie-PI
2 GCC/Anli-YLWZ234 GCC/ANnti-YLW2234

Dr Robaert B Bobby
General Surgery
14-12-2019
11:03:19.840327
R 4 diys dd 1
v |
Do
1-0-1 2 Week
2 Week



Billing

* Automated billing

* Customizable
templates

* Payment reminders

* Linked to patient
financials

https://OneOffice.ca

Ram » paid

WE CARE ABOUT YOU

Customer Name Ram

Sr Description

In-Patiant Consultation Chargas
Consulting Charges: Or Robert B Bobby
Discount Amount 140000

Reference DocType: Patient Appointrment

Reference Namea: OF-000008

Total Quantity

Company Tax ID

Date
Payment Due Date

Quantity

Mo 1

Tota

Grand Total
Rounded Total
In Words

SALES INVOICE

ETL-SINV-2012-00047

ETLS4ASDFASDFLD

19-12-2019
13-12-2018

2,500.00

Two Thowsand, Five
Hundred onty.

2.500.00

2,500.00

2,500.00
2,500.00

a7 & € 2 Menu = m



Inventory

&

Item Images Menu~  Refresh m
* Full medical m—

Calendar =

equipment inventory =

Island Chill - Natural Arte GOCIBIOMMUL-760 GCCiARN-YLWZ234 GCC/Ant-biathe-P1

* Separation based s oo
on toxicity, radioactivity - E;!'Q
etc. 3

* Auto-replenishment
* Live reports

* Multi-locations

* Transfers

DELL Monitor=24i

https://OneOffice.ca



Finances & Accounting

Accounts Dashboard

* Dashboards

* Real-time books

* Chart of accounts

* Journdls & payments

* Billing & pricing

. Multi—currency o bl
* Auto-invoicing

* Banking

cccccc

https://OneOffice.ca
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Customer Relationships

Pipeline

* Omnichannel
* Automated -
* Sales efficiency
* 360 visibility

* Quotations

* Digital marketing
* Social Media

* Notifications

* Meetings & follow ups

Asgigned To=

Criated By -

Tags -

https://OneOffice.ca
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Inventory & Warehouses

Stock Summary

Products]

* StOC k re po rtS Wetlare 2030 Mumbai - ETL ETL-ART-20V0-00006 [Pale T-ghir) Liadl i Add

[ M It. Iq M ETL Factory - ETL ETL-ART-2019-00010 {Flower Vase) 500 0 (10 ror
g ETL Welfare 2048 - ETL ETL-ART-2019-00006 (Pals T-thirt) " Add

L] .
* [tem variants
Dradar - ETL ETL-ART-2018-0000& (Palo T-shirt) 0 .01} Add

* Promotional schemes

* AUtO| I |C|ted repleniShI I lent Finished Goods - ETL ETL-ART-Z018-00006 (Pale T-shirt) L Move  Add
Dadar - ETL ETL-ART-2018-00011 {Pandani Lamg) o i Move  Acd

L] (] 5
° Mu ItI_Cu rrenCy OCCOU ntl ng Dadar - ETL ETL-ART-2018-00010 {Flower Vasa) A
Stores - ETL ETL-ART-2019-00010 [Flower Vase) ER 10N Move Add

. (] (] () °
Billing & pricin o e
Stores - ETL ETL-ART-2019-00012-RED-L (Long Slesved - Move Add

Shirt-RED-L}

L] L] [
* Credits & receivables i e e ore Add
Siores - ETL ETL-ART-2018-00012-PEA-L [Long Sheaved il Loailon) Move  Add
Shirt-PEA-L)
Stores - ETL ETL-ART-2018-00011 {Pendant Lamp) b ) il Mave Add
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Education & Learning

John Smith  » admited

* Course documents
* |nstructors

* Program enroliment

* Program & Courses
* Attendance
* Assessments

Shared With

* Role integration

https://OneOffice.ca

John Smith

Blue

Add Row

222222222



Projects

Task Gantt = Gantt View : || -

* All-in-one PM
* Agile projects [ Kanban *=~

Created By

* To-dos & Chats e :

08 07 o8 09 1] n 12 13 14 15 16 17 ] 19 20 21 12 23 24 25 28 27 28 29 :

Open : = Filter =t Expects

Tags

* Document linking | B s e

* Emails & notifications e —
* Project costing
* Profitability

* Time-tracking
* Billing

* Customer access = =) e et g e ey e

—_—) Pick final lecation (TASK-2021-00003)

Place merchandise order (TASK-2021-00005]

https://OneOffice.ca



Asset Management

Asset
* Asset lifecycle
* Assetinventory = ol )
* Purchasing . o
* Selling / Disposal — o
* Auto depreciation e
* Scrapping

* Value adjustment
* Reporting

https://OneOffice.ca
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Helpdesk & Support

Support Dashboard

°* Omnichannel
interactions

* Customer tickets

* Automate ticket
assignments

* Team performance
* SlAs
* Knowledge base

* Scheduling Maintenance .. SN
Visits /

Issues Created Issues Resolved

SLA Fulfilled SLA Failed

https://OneOffice.ca



HumMan Resources

* Talent acquisition
* Employees

* Training

* KPIs

* Expenses

* Attendance

* Leaves

* Payroll & taxes
* Salary structures
* Timesheets

* Variable pay

https://OneOffice.ca

Employee Images

Reports =

List




Patient-centric healthcare

‘ ¥




Having the right tool for
the job is half the battle




Thank you.

Please feel free to contact us
info@oneoffice.ca
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